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1. O01mme moJ0KeHust

1.1. Hacrosimuee IlonmokeHwe O MOpsSAKE pacCMOTpEeHHs OOpalleHuil TpaxaaH
MYHHUIMIAIBHOTO Ka3€HHOT'O JOLIKOJIBHOTO 00pa30BaTEIbHOIO YUPEKACHUS IETCKUM ca
"FOnnez"  (manee — JIOY) paspaborano B cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM
Poccuiickoit  ®@eneparuu ot 29.12.2012 r. Ne 273-03 «O6 obpazoBanuu B Poccuiickoi
®enepanuny»; PenepanbHbiM 3ak0HOM Poccniickoit @enepanuu ot 02.05.2006 1. Ne59-D3
«O mopsizike paccMOTpeHust oOpateHuil rpaxxaan Poccuiickoit deaeparum.

[lonoxeHnem  peryaupyroTcsi NpaBOOTHOIIECHMS, CBSI3aHHbIE C pealu3aluen
rpaxxganuHoM P® 3akpersienHoro 3a HuM Konctutyuuei PD mpaBa oOpamieHus B
opraHbl MECTHOTO  CaMOYIpaBJCHUS, YCTAaHABIMBAETCA MOPSAOK  PACCMOTPEHHUS
oOpamenuii rpaxaaH B agmuHuctpanuro JIOVY.

1.2. Opranuzauus paboTel ¢ oOpalieHusMH TpaxzaaH B aaMmuHucTpauuto JIOY
Benetrcsi B cooTBercTBUM ¢ KoHctutynueit PO, ®enepanbubiM 3akoHOM OT 06.10.2003 1.
Ne 131-®3 «O06 oOumx NpUHLIMIAX OPraHU3alMd MECTHOTO caMmoymnpasieHus B PO,
®enepanbHbiM 3ak0HOM Poccuiickoit @eneparuu ot 02.05.2006 r. Ne5S9-D3 «O nopsake
paccMoTpeHus oOpamieHuit rpaxaaH Poccuiickoit ®enepanun», YcraBom JOY wu
HactosmuM [lonoxxeHuem.

Opranuzainus padoThl ¢ MUCbMEHHBIMU M YCTHBIMH OOpaIlIEHUSIMU TPaKJaH JO0HKHA
oOecrieynBaTh HEOOXOAMMBIE YCJIOBHUS JUIsl OCYIIECTBICHHS MPEIOCTABICHHOTO U
rapantupoBaHHoro rpaxaanam Koncturynueit PO npaBa oOpamarses ¢ npeaioKeHusIMH,
3asIBJICHUSIMU U )KaJlo0aMH B TUCBMEHHOM U YCTHOM opMme.

1.3. YcranoBnenuslii HactosiuuM [lomoskeHrneM MOPSAIOK paccMOTPEHHs OOpalleHH
rpaKJaH pacnpoCTpaHseTCs Ha Bce OOpalleHus TpaxaaH, 3a UCKIIIOUeHHeM OoOpalieHui,
KOTOpBIE€ MOJJIEKAT PACCMOTPEHHUIO B MHOM MOPSIIKE, YCTaHOBJIEHHOM (heepaibHbIMU
KOHCTUTYIIMOHHBIMH 3aKOHAMHU ¥ WHBIMH (ellepalbHbIMU 3aKOHAMH, a TaKXKe IIHCEM,
UCIIOJIHEHHBIX HAa O(UIMAIBbHBIX ONaHKaX YYPEKICHUW, OpraHU3alHi, MpPEaIpUITHI,
NOAMUCAHHBIX WX PYKOBOJIUTENSMH, YIOJIHOMOYEHHBIMH Ha TO JIULAMHU, KOTOpPBIE
paccMaTpHUBAIOTCA B MOPSAKE, YCTAHOBICHHOM JJisl OOIIEH KOPPECIIOHACHIIHH.

1.4. YcranoBnennsii HactosuuM [lojokeHreM MOPSAIOK PACCMOTPEHUs OOpalleHHA
rpakJaH pacHpoCTpaHsAETCs Ha IPABOOTHOILIEHUS, CBS3aHHBIE C PaCCMOTPEHUEM
oOpalieHrii HMHOCTPaHHBIX TpaXJaH W JKIl 03 TPaXKJTAHCTBA, 34 HCKIIOYCHUEM
CJIy4aeB, YCTAaHOBJIEHHBIX MEXIAYHApOJHBIM J0roBopoM Poccuiickot Penepauuu wiu
dbenepaabHBIM 3aKOHOM.

OOparieHus rpaxaaH MOCTyNaroT B BUJE MPEITIOKEHUH, 3asIBICHUN U 5Kajo0.

[Ipennoxenue — obOpalieHue rpakaaH, HANpPaBICHHOE Ha YIYYIIECHUE NEATEIbHOCTH
JHOV.

3asBrneHue — oOpalleHue B IeNIIX pealn3aliy npaB U 3aKOHHBIX HHTEPECOB TPak/aH.

Kamoba — oOpamienne ¢ TpeOOBaHMEM O BOCCTAHOBICHHHM TIpaB M 3aKOHHBIX
MHTEPECOB I'Pa)KJaH, HAPYUIEHHbBIX JeUCTBUSIMHU (M Oe3neiicTBueM) coTpyaHukos 1OV,
a TaKke pemeHussMu aamuaucTpanuu JJOVY.

[ToBTOpHBIMU CUMTAIOTCS OOpallleHHs], TOCTYNUBIINE OT OJHOTO M TOTO K€ JIMIA IO
OIHOMY M TOMY >K€ BOINPOCY, €CIM CO BPEMEHHM MOJa4d IEPBOIO0 HCTEK CPOK
pPacCMOTPEHUS UJIM 3asiBUTEJb HE YAOBIETBOPEH JaHHBIM €My OoTBeTOM. [lncbma ogHOrO M
TOTO € JIMIA U MO0 OJHOMY M TOMY K€ BOMNPOCY, IMOCTYIHUBLIME J0 HWCTEUEHUS CpPOKa
PacCMOTPEHUS, CYUTAIOTCS TEPBUYHBIMH.

AHOHUMHBIMM CUMTAIOTCS MUCbMA TpaxaaH 0e3 ykasaHus QaMuwinM, aapeca, IO
KOTOPOMY JIOJKEH OBITh HAIPaBJIEH OTBET, 110 TAKUM OOpAIEHUSIM OTBET HE TAETCS.



1.5. Ilpu paccMmoTpeHuu OOpallleHHs HE JIOMYCKAaeTCs pasriiallieHHe CBEIACHUM,
colepKaliuxcsi B OOpalleHUH, a TaKKe CBEICHUW, KacaloIIMXCAd YacTHOW KU3HU
rpaxkaaHuHa, 6e3 ero cornacusi. He siBnsiercs pasriialieHueM CBEICHHM, COAEpKAINUXCS B
oOpalieHny, HalpaBiIeHUE MHUCbMEHHOTO OOpalieHus] B rOCYIapCTBEHHBIN OpraH, OpraH
MECTHOT'O CaMOYIPABJICHUS WIN AOKHOCTHOMY JIMIY, B KOMIIETEHLIUIO KOTOPBIX BXOJHUT
pelIeHNe MOCTaBIECHHBIX B 00pallieHue BOIIPOCOB.

1.6. Aamunuctpauus JJOY cuctemaTuyeckd aHamu3upyeT U 00oO0maer oOpaleHus
rpaXKaaH, COJAEpXallhecs B HUX KPUTUUYECKUE 3aMEyaHUs, C IEJIbI0 CBOEBPEMEHHOTO
BBISIBJIEHUST M YCTPAaHEHMs NPHUYMH, MOPOXKIAIOIIMX HApYyIIEHHWE NpPaB U OXPAHSIEMBIX
3aKOHOM MHTEPECOB IPAXK/IAH.

2. IIpaBo rpaxkaan Ha oOpamieHue

2.1. I'paxaaHe UMEIOT MPaBO 0OpaIATHCA JMYHO, B YCTAaHOBJICHHOU (popme, a Takxke
HAIpaBsATh WHJAWBHUAYaJIbHbIE ¥  KOJUJIGKTUBHBIE IMHUCHBMEHHBIE OOpallleHUs B
agmuauctpanuio JIOY 1ubo MOIKHOCTHBIM JIHIIAM.

2.2. T'paxpmane peanu3yloT NpaBO Ha OOpalleHHe CBOOOJHO U JTIOOPOBOJIBHO, HE
HapyIas nmpaB ¥ CBOOOJIBI APYTUX JIUII.

2.3. ®opma obOpallieHus TpaKJaHaMH BRIOMPAETCS] CaMOCTOSITEIBHO.

2.4. PaccmoTpenue oOpaleHuii rpaxaaH OCyIIECTBIsIECTCs] OeCIUIaTHO.

2.5. llpu paccmorpenun obpamenust B agmunuctpanuio JJOY rpaxganuH umeer
paBo:

- IlpencTaBisiTh AOMOJHUTENbHBIE JOKYMEHTHI W MaTepuaibl, JHOO oOpamarbes C
npoch0oi 00 UX UCTPpeOOBAHHH.

- 3HAaKOMHTBCS C JIOKYMEHTaMH M MaTepHalaMH, KacallIMMUCA PacCMOTPEHUS
oOpalieHusi, eclii 3TO He 3aTparuBaeT IpaBa, CBOOOJbI M 3aKOHHBIE MHTEPECHI IPYTUX
JUL, €CIM B YKa3aHHBIX JOKYMEHTaX M MaTepuajiax HE COJAEp)KaTcs CBEACHUS,
COCTaBIIAIOIINE TOCYAAPCTBEHHYIO WJIM HWHYIO OXpaHsAeMylo ¢eaepalbHbIM 3aKOHOM
TaHy.

- [lony4yaTh MUCHMEHHBIA OTBET MO CYHIECTBY IMOCTABIEHHBIX B 0OpaIleHre BOIIPOCOB, 3a
WCKJIIOUCHUEM CJy4aeB, yKa3aHHBIX B IL.I. 5.4, 5.8 Hacrosmero IlomoxeHus wumu
YBEJIOMJIEHHE O Nepeajpecalnuy MUCbMEHHOrO0 O0OpalleHusi B rOCYAapCTBEHHBIE OPTaHBbl,
Opral MECTHOTO CaMOYINPABJIEHHS WA JOJDKHOCTHOMY JIMIY, B KOMIIETEHIHIO KOTOPBIX
BXOJIUT PEIIICHUE MMOCTABICHHBIX B OOpAIIEHUU BOIPOCOB.

- OOpamartbcs ¢ KajnoOOi Ha TPHUHITOE IO OOPAIICHHWIO pEHICHUE WA JICHCTBUE
(Oe3meiicTBHE), a TAKXKE C 3asIBICHUEM O MPEKPAIICHUH PACCMOTPEHUS OOpAICHUS.

3. TpeOoBaHusI K NMHUCHMEHHOMY OOpalleHHIO

3.1. B nucbMeHHOM OOpallleHHH TPaKJaH B 00s3aTEIbHOM MOPSIAKE YKa3bIBAE€TCS
HAaWMEHOBAaHWE AaJIMUHHUCTpAIMU, OO0 GamMminus, UMs, OTYECTBO COOTBETCTBYIOIIETO
JTOJKHOCTHOTO JIMIA WM €ro JOKHOCTh B aaMuHucTpanuu JIOY, a takxke CBOIO, UM,
OTUYECTBO, MOYTOBBIN azpec, MO KOTOPOMY JOJKEH OBbITh HANPABICH OTBET, YBEIOMIICHUE
nepeajgpecalu oOpalleHus, HW3JaraeT CyTh MPEIJIOKECHUS, 3asBJICHUS WIM KanoObl,
CTaBUT JUYHYIO OANUCH U IATYy.

3.2. B ciyuae HEOOXOJIMMOCTH B MOJTBEPKICHUE CBOUX JIOBOJOB TIpakJAaHUH 10
MHCbMEHHOMY OOpaIlleHUI0 TMpujaraeT JOKYMEHTBHl U MaTepuaibl Ju00 UX KOIHH,
KHI)KKA U OPUTHHAJBI UHBIX IOKYMEHTOB, MPUIIOKEHHBIE K 00pallieHusiM, BO3BpaIaloTCs



3asIBUTEJISIM 110 UX MPOCKOE.

3.3. OOpamenue, noctynupiiee B agmuHuctpauuio 1OV no uHbopmanmoHHBIM
cucTteMaM OOIIEro MOJIb30BaHUs, NOIJIEKHUT PACCMOTPEHUIO B MOPSJIKE, YCTAHOBICHHOM
HactosamuM [lonmoxeHuem.

3.4. 'paxxaaHuH HampaBIIIET CBOE MUCbMEHHOE OOpAIllEHUE HEOCPECTBEHHO Ha UM
3aBenytouiero JJOY wnm ero 3amecturenei.

3.5. IlucbmeHHOe oOpaleHue MOJIEKHUT 005S3aTeIbHON PErucTpaluid B TE€YEHUE TPeX
JTHEN C MOMEHTA MOCTYIJICHUS.

Bce mocrynaromue B anMunHuctpanuioo JIOY mnucbMeHHble OOpalleHus TpaxaaH
MPUHUMAIOTCS, YUYUTBHIBAIOTCS, PETUCTPUPYIOTCS. PeructpanmoHHslii MHAEKC OoOpalieHus
rpaKJaH yKa3blBaeTCsl B TUCbMEHHOM OOpalleH’H, KOTOPBIM CTAaBUTCS B HMXKHEM MPABOM
yIJy NEPBOTO JUCTA.

3.6. IIucbMa rpak/iaH ¢ IOMETKOW «JIMYHO» MOCIE MPOYTEHUS apecaToM, B CilIydae,
€CIM B HHUX CTaBSITCS BOIPOCHI, TpeOytolume opUIUaIbHBIX OTBETOB, MEpPENAIOTCS Ha
pPErHCTPaALMIO B YCTAHOBICHHOM IOPSIJIKE.

3.7. IlucbmeHHoOe oOpaleHue, cojiepKaliee BOMPOoCkl, pelIeHue KOTOPhIX HE BXOJUT B
KommeTeHuo anMuauctpanuu 0V, noanexuT nepecbuike B TeUeHUE CEMH THEH CO JTHS
pErucTpanuu B COOTBETCTBYIOIIMNA OpraH WM COOTBETCTBYIOIIEMY JIOJKHOCTHOMY JIHILY,
B KOMIIETEHIIMIO KOTOPOrO0 BXOAMUT pEIICHUE TMOCTABICHHBIX B OOpAIlEHUH BOIPOCOB, C
yBEJAOMJICHUEM TpakIaHMHA O TIepeaipecalii ero o0paileHus, 3a UCKIIOYEHUEM CyJas,
yKa3aHHOTO B 1.11. 5.4, 5.8 Hactosmiero Ilomoxenus.

3.8. 3anpemaeTcs HalpaBJIATh KaJI0ObI TPaXk/1aH HA PACCMOTPEHUE TEM JOJIKHOCTHBIM
munaMm  aaMuHuctpauuun  JIOY, pemenne wnm  pedictBue  (0e3nelcTBUE) KOTOPBIX
o0xayeTcs.

4. PaccMoTpeHne o0palleHU IpaxaaH, MOAroTOBKa OTBETOB

4.1. OOpamenue, noctynupmiee 3asenytomemy OV, momiexur o0s3aTenbHOMY
PaccMOTPEHHUIO.

4.2. Yyer, peructpauus, XoJ PacCMOTPEHUsI 0OpaleHus: TpakKaaH OCYIIECTBISIOTCS
3aBEAYIONIMM C 3aHECEHUEM B )KYpHAII OOIIECHHI rpaskIaH.

4.3. 3asenyromuii JJOY:

- obecrmeunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPACCMOTPEHHE
oOparieHusi, B ciy4ae HEOOXOIMMOCTH — MU C y4acTHEM Tpa)kJIaHWHA, HAIpPaBUBIIETO
oOpairieHue;

- 3allpalIuBaeT HEOOXOUMBbIE [ PACCMOTPEHHMs 0OpallleHHs] JOKYMEHTHI U MaTepUaibl B
IpPYTUX OpraHax M y JAPYrHX MNPEANpUsTH U OpraHu3aluil ropoja, 3a HUCKIOYEHUEM
CYJIOB, OPTaHOB JI03HAHUS U OPraHOB MIPEABAPUTEIBLHOTO CIEICTBHUS;

- IPUHUMAET MEPbI, HAMPABICHHbIE HA BOCCTAHOBJICHUE WJIM 3aIUTY HAPYIICHHBIX MPaB,
cBO0OOT M 3aKOHHBIX HHTEPECOB TPAKTAHIHA;

- JlaeT MUCbMEHHBIE OTBETHI MO CYIECTBY MMOCTABJICHHBIX B 00OpaIlleHUU BOIIPOCOB;

- YBEJOMJISIET Tpa)kJaHWHA O HAIpPABICHUM €ro OOpallleHUs Ha PACCMOTPEHUE B JIPyrou
OpraH WM JApyrue NpEeAnpuUsiTAS U OpraHu3allu TopojJa B COOTBETCTBUU C HX
KOMIIETCHIIEH.

4.4. VYupexnaeHus, IO HANPaBICHHOMY B YCTAaHOBJIECHHOM TOPSAKE 3aIlpocy
3aBenytomiero JIOY, paccmarpuBaroiiero oOpalieHue, 00si3aHbl B TeueHue 15 mHei
MPEAOCTaBUTh JOKYMEHTBl U MaTepHalibl, HEOOXOAUMBIE I PACCMOTPEHUST OOpaleHust
3a HCKJIIOYEHHEM JIOKYMEHTOB M MaTepHalioB, B KOTOPBIX COAEPKATCS CBEICHUA,



COCTaBJISIIOIINE TOCYAAPCTBEHHYIO WIIH OXpaHseMyto eJiepaibHbIM 3aKOHOM TailHy, U JJIs
KOTOPBIX YCTAHOBJIEH OCOOBIN MOPSIIOK MPEJOCTABICHUS.

4.5. OTtBeThl Ha OOpallleHUs TpaxKaaH, MpUCIaHHbIE Ha uUMs 3aBenytomero 1OV,
TOTOBSITCSL Ha OJIaHKE YUpeKACHUS 3a MOAMUCKIO 3aBeayromiero JJOY u peructpupyrorcs B
KypHaJe.

4.6. OTBeTbl JOJKHBI COJEPKATh KOHKPETHYIO MU YETKYI0 HH(GOPMAIMIO [0 BCEM
BOIIpOCaM, TIOCTABJICHHBIM B 00pallleHuH rpaxiaaH. Eciiu 3asBUTENIO 1aH OTBET B YCTHOM
dbopme, To B MaTepuaax, IpIOKEHHBIX K 00pallleHuIo, JOJKHO OBITh 3TO YKa3zaHo. Ecnu
JaeTCsl TPOMEXYTOUHBIM OTBET, TO YKAa3bIBA€TCS CPOK OKOHYATEIBHOTO pEIICHUS
MOCTABJIEHHOTO BOIPOCA.

OTBeTHI, TOATOTOBJICHHBIE HA OCHOBAHUU MPABOBBIX JOKYMEHTOB, JIOJKHBI COAEPKATh
PEKBU3UTHI 3TUX JJOKYMEHTOB C YKa3aHUEM JIaThl U HAUMEHOBAHUSI.

OTBeT Ha KOJUICKTUBHOE OOpallleHHe OTHPaBJISETCS HAa UM MEPBOrO IMOJIMHUCABIIETO
€ro JIMIA, €CJIM B TMCbME HE OTOBOPEHO KOHKPETHOE JIUI0, KOMY HAJUJICKUT AaTh OTBET.

OtBeT Ha oOpareHue, noctynuiinee B Anmunucrpainuio JJOY no uapopmamoHHbIM
CUCTEMaM OOIIEro TOJIb30BaHMS, HAMPABIISETCS MO MOYTOBOMY aJIpecy, yKa3aHHOMY B
oOpalleHu .

4.7. ObparieHus TpaxaaH Mocjie X PaCCMOTPEHUS UCTIOTHUTEISIMU BO3BPAIIAKOTCS CO
BCEMH OTHOCAIIMMUCS K HUM Marepuaiamu 3aBenyromemy 1OV, kotopsiii ¢popmupyer
Jena, B TOM YHCJIE€ C OTBETOM 3asBUTENI0 B Cllydae, €CJIM JaBAIOCh MOPYYEHHUE
UH(GOPMHUPOBATH PYKOBOJICTBO O pe3yJIbTaTaX pacCCMOTPEHHUSI.

4.8. Tlopsimok BU3MPOBaHUSI MOATOTOBJICHHBIX OTBETOB Ha OOpalleHUs TpaxaaH 3a
noanuchio 3aBenywonieid JOY u ero 3amectureneid yCcTaHaBIMBAETCS CIEAYIOLIMM: Ha
BTOPOM JK3EMIUISIPE OTBETA 3aSBUTEIIO B JIEBOM HW)KHEM YTy yKa3bIBaeTcs (GaMuius u
MOJIMKCH UCTIOTHUTEIIS, HOMEP €ro CIy>KeOHOro TesnedoHa, a TakKe MPOCTABIISIIOTCS BHU3bI
PYKOBOJHUTEJICH, y9acTBOBABIIIMX B IMOJTOTOBKE OTBETA, C paciuPpoBKO (haMIIIHA.

4.9. Ha kaxmom oOpallleHHH TOC]ie OKOHYATEIBHOTO PEIICHUS M €ro HWCIOJHECHHS
J0JIKHa OBITh OTMETKA 00 HcToHEeHUU «B nenoy», nara u nu4yHasi HOAMKUCH TOJKHOCTHOTO
JUIa, TPUHSBIIETO 9TO pemienue. [Ipennoxxenus, 3asBlIeHUs U KaloObl, KOTUU OTBETOB
Ha TpaxaaH GOPMHUPYIOTCS B J€JIO B COOTBETCTBHH C YTBEPKICHHON HOMEHKIATYPOU JIedl.

5. Ilopsigok paccMOTpeHHUs] OT[eJbHBIX OOpaleHui

5.1. OOpamienus rpaxkaaH, nocrynusinye 3aseayromemy IOV u3 cpeactB MaccoBoi
uH(pOpMaIK, PACCMATPUBAIOTCS B TOPSAJKE W CPOKH, MPEIYCMOTPECHHBIE HACTOSIIUM
[Tonoxennem.

5.2. B cnydae ecnu B MUCBbMEHHOM OOpaIIeHUH HE yKa3aHa (aMmins TpakIaHWHA,
HAIPaBUBIIETO OOpAIEHNE W MOYTOBBIA aapec, M0 KOTOPOMY JIOJDKEH OBITh HaIlpaBlIeH
OTBET, OTBET Ha oOpamieHue He npaetcs 3apenyroueit OV, nmpuHumaeTcs pelieHue o
CIIMCaHUM TaHHOTO oOpaieHus «B aemnoy.

5.3. Eciin B ykazaHHOM OOpalieHHH COJEPKATCS CBEACHUS O IOATOTABIMBACMOM,
COBEpIIAEMOM WJIM COBEPUICHHOM HPOTHUBOMNPABHOM JICSIHUM, a TaKXe O JIUIE, €ro
MOATOTABIMBAIOIIEM, COBEpIIAIONIEM WA COBEpIIMBIIEM, OOpallleHUe MOIJICKUT
HaIpaBJICHUIO B OPTaH B COOTBETCTBUU C €r0 KOMIETEHIIUEH.

5.4. OOpaieHue, B KOTOpOM oOxanyeTcsi cylaeOHOe pelieHue, BO3BpAIACTCs
IPAKIAHUHY C Pa3bsICHEHUEM MOPSIIKa 00KaIOBaHUs JaHHOTO CYACOHOTO pPEeIIeHUsI.

5.5. Ilpu monydyeHHMH THCHBMEHHOIO OOpallleHusi, B KOTOPOM COJIEpIKATCS
HELIEH3YpHbIC, OCKOPOUTEIbHBIE BBIPAXKEHUSI, YTPO3bl KU3HU, 3I0POBBIO WJIH UMYIIECTBY



JOJDKHOCTHOTO JIMLA, a TAaKXE YJIEHOB €ro CeMbH 3aBEeAYIOIIMH BIpaBe OCTaBUTH
oOpaieHue 0e3 OTBeTa MO CYIIECTBY IIOCTABJICHHBIX B HEM BOMPOCOB U COOOIIUTH
rpaKJaHUHY, HallpaBUBILIEMY OOpalleHHe, O HEAOMYCTUMOCTH 3JI0yIOTPEOICHUS IPABOM.

Pemenue o cnucanuu AaHHOro oOpaiueHus «B 1eno» W HampaBIeHUH COOOIICHUS
3asIBUTENII0 O  HEJOMYCTUMOCTH  3JIOYyNOTpPEeOJEHUsT MpPaBOM  MPUHHUMAETCS U
noanuceiBaercs 3apenyomum 1OV unm 3amecturenem.

5.6. B ciayuyae eciM TEKCT NUCBMEHHOIO OOpalleHusi HE MOAJAeTCs NPOYTEHUIO,
oOpalieHre He MOJJICKHUT HAIMpPaBICHUIO HA PAaCCMOTPEHHME M OTBET HAa HEro HE JaeTcs.
3asBuTeN0 00 3TOM COOOMIAeTCs, €cau ero (aMuiaus M IMOYTOBBIA aapec MOAJAI0TCS
MPOYTEHHUIO.

5.7. OOpaiienusi rpakJaH, MOCTYNMUBIIKE OT OAHOTO W TOrO € JIMIA MO OJAHOMY U
TOMY K€ BOIIPOCY, €CIIM CO BPEMEHU MOJa4yH NMEPBOTr0 0OpaIlEHUsI UCTEK YCTAHOBJICHHBIN
HacTosmuM [lojokeHrneM CpoK pacCMOTPEHHS WIIM 3asBUTENb HE COIJIACEH C MPUHSATHIM
10 €ro OOpPAIlEHUIO PEICHUEM, CUMTAIOTCS] TOBTOPHBIMH.

[Ipu pabote ¢ MOBTOPHBIMHU OOpAILIEHUAMH JIETONPOU3BOIUTENDL (POPMUPYET JEN0 C
y’K€ UMEIOIIMMHUCS JOKYMEHTAMHU 10 OOpaIleHHUsIM JaHHOTO 3asBUTEJIS.

He cuuTarorcs moBTOpHBIMH OOpaIeHUs] OJJHOTO U TOTO K€ 3asBUTENS, HO M0 Pa3HbIM
BOMpPOCaM, a Tak’K€ MHOTOKpPATHbIE — MO OJHOMY M TOMY K€ BOIIPOCY B cilydae, e€Ciiu
NPUYUHBI, 10 KOTOPHIM OTBET MO CYIIECTBY IOCTABICHHBIX B OOpaIllEeHUU BOMPOCOB HE
MOT OBITH JJaH, B TIOCJIEYIOIIEM ObUIM YCTPAaHEHbI, TPaKJIaHUH BIIpaBE BHOBb HAIIPaBUTh
obpaienue 3aBenyromemy JJ0OVY.

5.8. B cnydae eciau B MUCbMEHHOM OOpaIlleHUH TpakIaHWHA COJEPXKUTCS BOIPOC, HA
KOTOPBI €My MHOTOKPATHO JaBaJMCh MMCbMEHHBIE OTBETHI MO CYIIIECTBY B CBS3M C paHee
HaAIPaBJICHHBIMU OOpAIEHUSIMU, U TIPU 3TOM B OOpaIllEHUU HE MPUBOASTCS HOBBIE IOBOIBI
win  oOcrosiTenbcTBa, 3aBeAyrommit  JIOY  BhnpaBe  mpUHATH — peUIeHHE O
0€30CHOBATENIBHOCTH  OYEPETHOTO OOpalieHuss W  TPEKpalleHUHd TEPENHCKUu  C
rpaxganuHoM. O [aHHOM pEIICHWH YBEIOMJISICTCS TpaKIaHWH, HalpaBUBIIUN
oOpaiieHue.

5.9. B ciyyae eciud OTBET MO CYIECTBY MOCTABICHHOTO BOIPOCAa B OOpallleHHH HE
MOXKeT ObITh JaH 0e3 pas[ialieHdus CBEIEHUN, COCTABISIONIUX  OXPaHAEMYIO
denepanbHbIM 3aKOHOM TaiiHy, TpaKJIaHWHY, HAlpaBUBIIEMY OOpalleHne, CoOO0IIaeTcs o
HEBO3MOXHOCTH JaThb OTBET IO CYHIECTBY B CBA3M C HEAOIYCTUMOCTBIO pa3IJIAlICHHUS
YKa3aHHBIX CBEJICHHUI.

6. Cpoxu paccMoTpeHusi oOpalieHHMH W yBeJOMJIeHHEe 3asiBUTeJIel

6.1. OOpamenus, nocrynusiue 3aeaywouiemy OV, paccMarpuBaroTcs B CPOK 110
OJIHOTO Mecsil]a CO JIHS UX PErucTpaluu, €ClId MHOW CpOK (MEHbIIHI) HE YCTAaHOBIICH
PYKOBOJUTEIEM.

OOpamienusi, He TpeOyroume JOMOJHUTEIBHOTO M3YYEHUS U MPOBEPKH,
paccMaTpuBaroTcst 6€30TiIaraTeNbHo.

O pesynbraTax pacCMOTPEHUS YBEIOMIISIFOTCS 3aBUTEIIN.

6.2. B wuckmounTenbHbIX ciydadax 3aBeayroomuid JIOY BopaBe mpomiuTh CpOK
paccMoTpeHus oOpaiienust He Oosiee yeM Ha 30 AHEH, yBEJOMUB O MPOJJICHUU CPOKa €T0
paccMOTpeHuUs rpaxJaHruHa, HanpaBuBllero oopamenue. [Ipoanenne cpoka opopmisiercs
WCTOJIHUTESIMA HE MEHEe 4YeM 3a IISTh JHEHW A0 HCTEYEHUS CpPOKa pPacCMOTPEHUSA
oOparieHus.



7. Opranusanusi padoTbl 1O JIHYHOMY NPHEMY IPaKIaH

7.1. TI'padpux wu mnopsaok JuyHOro mnpuema rpaxiaadn B JOY ycraHaBnuBaercs
3aBELYIOLIUM.

7.2. 1lpn 1MYHOM NpHUEME Tpa)kAaHUH NPEABIBISAET JOKYMEHT, YAOCTOBEPSAIOIINI €r0
JINYHOCTb.

7.3. 1lo Bompocam, He BXOASUIMM B KOMIIETEHLMIO 3aBeayromero OV, 3asBurernsam
pPEKOMEHyeTCsl OOpPATUTHCS B COOTBETCTBYIOLIME OPraHbl, YUPEKACHHS, OPraHU3ALUH.

7.4. Bo BpeMs 3anucy Ha IPUEM 3aBEAYIOIINN 3al0JHAET KapTOUKYy JUYHOTO IpUEMa
rpaxnaHnHa (¢dopMa mpuiaraercs), B KOTOPYIO 3aHOCHUTCS COJAEpKAHHUE OOpaleHMs
rpakJjaHWHa HA JUYHOM IIPUEME, a TAKXKE PE3O0JIFOLHS BEAYLIErO IIPUEM, C IOPYUYECHUEM
JIOJKHOCTHOMY Juiy. [Ipu HeoOXoAMMOCTH TpaKJaHaM Mpejiaraercs U3JI0XKHTb CYTh
BOMpOCa B MHUCbMEHHOM Buje. [lucbMeHHOe oOpallieHre B 3TOM Ci1y4yae pEerucTpupyeTcs u
paccMaTpuBacTCsd B YCTAHOBJIECHHOM IIOpsAJKE, a B KapTOYKE JEJAeTCA OTMETKa
«OCTaBIICHO 3asBJICHUE» U JaTa PErUCTPALIMH.

B cnyuae ecnam u3j0KEeHHbIEe B YCTHOM oOOpamieHuu (GakTbl U OOCTOSITENbCTBA
ABJIAIOTCS OYEBUIHBIMHU U HE TPEOYIOT JOMOJHUTENHHONW MPOBEPKH, OTBET HA OOpallleHHe
C corjacusi rpakJaHuHA MOKET ObITh JaH YCTHO B XOJI€ JINYHOTO MpHeMa, O YeM JIeJIaeTCs
3allUCh B KapTOYKE JIMYHOTO MpHUEMa TpaxKJaHWHA. B OCTalbHBIX Cllydasx Jaercs
NUCBMEHHBIN OTBET M0 CYHIECTBY MOCTABICHHBIX B O0OpAIllEeHUH BOIIPOCOB.

7.5. Tlpu NOBTOPHBIX OOpalICHUSIX MOAOUPAIOTCS MMEIOIIMECs MaTepuaibl MO eIy
3as1BUTEIIS.

7.6. B xone nM4HOro mpuema rpakJaHUHY MOXET ObITh OTKa3aHO B JAajibHEHIIeM
paccMOTPEHUHU OOpaIlEeHUs], €CIM €My paHee ObUI 1aH OTBET MO CYLIECTBY IOCTaBICHHBIX
B 00OpallleHu BOIIPOCOB.

8. Pabora c oOpameHusiMH, MOCTABJIEHHBIMUA HA KOHTPOJb

8.1. OOparieHusi, B KOTOPBIX COOOIIAETCA O KOHKPETHBIX HAPYIICHUSIX 3aKOHHBIX MPaB
U UHTEPECOB I'PAXK]IaH, CTABATCSA HA KOHTPOJIb.

8.2. JIOMKHOCTHOE JIMLO — HUCHOJHUTENIb B YCTAHOBJIEHHBIE CPOKHM PacCMaTpUBAET
KOHTPOJbHOE oOOpaieHnue, HHPOpPMUPYET O pe3yibrarax 3aBemyromiero JOVY, roroBut
OTBET 3asIBUTEITIO.

8.3. OOpaiieHue CcUYUTAETCd WCHOJHEHHBIM W CHUMAETCd C KOHTPOJIS, €CIHu
pPacCMOTPEHBI BCE MOCTABJICHHBIE B HEM BOIPOCHL, MHPHUHATHI HEOOXOAUMBIE MEpHI,
3asIBUTEIISIM J1aH OTBET.

8.4. IlucbMenHble oOpalleHUs, Ha KOTOpBIE MAIOTCA MPOMEXYTOUYHBIE OTBETHI, C
KOHTPOJIsI He CHUMatOTCA. KOHTpOJIb 3aBepIIaeTcss TOJbKO MOCJE BHIHECEHUS! U MIPUHATHS,
MCUYEPHIBIBAIOIINX MEp MO Pa3pelIeHUI0 MPEAJIOKEHUs, 3asBICHUs, Kano0bl. Pemenue o
CHSATUU C KOHTPOJIsl MpuHUMaeT 3apeayromas JOY.

9. XpaHeHHe MaTEepPHAJIOB 10 O0pPAllIeHUAM TIpPaKIaH

9.1. OTBETCTBEHHOCTH 32 OPTaHU3ALUI0 U COCTOSTHUE JIEJIONPOU3BOJICTBA [0 MUChMaM
1 YCTHBIM OOpallleHUsIM TpaxKJiaH Bo3yiaraercs Ha 3aBeayrouiero JJOVY.

9.2. 3aBenytouuii JIOY opranusyer BeleHHUE KypHaja PErUCTpali 0 OOpalieHUusIM
rpak/iaH.

9.3. 3aenyromnii JIOY OCyIIECTBISIET XpaHEHHE U UCIIOJB30BAHUE B CIIPABOYHBIX U
WHBIX LEJISIX MPEII0OKESHHUH, 3asSBICHUHN 1 )KaJI00 rpaxaaH.



9.4. YcranaBnuBaeTCsl CPOK XpaHEHUS MPEIJIOKEHUHN, 3asiBICHUM, *Kaao0 TpaxkKaaH U
JOKYMEHTOB, CBA3aHHBIX C UX PACCMOTPEHHEM U pa3pelieHueM — 5 jeT. B Heo0XoauMbIx
CIIy4astX dKCIMEPTHOW KOMHUCCHUEN MOXKET ObITh MPUHATO PEIICHHE 00 YBEIMYEHHH CPOKa
XpaHEHHUS UM O MOCTOSIHHOM XpaHEHUHU HanOoJee [EHHBIX NPEI0KEHUN IPaKIaH.

9.5. Ilo ucTeyeHnn yCTaHOBIIEHHBIX CPOKOB XPAHEHUS JOKYMEHTHI M0 IPEJIOKEHUSAM,
3asBICHUSIM UM Kajno0aM TpakJaH MOJJeKaT YHUYTOKEHHIO B COOTBETCTBUM C
yTBepKJIeHHbIM DenepanbHoil apxuBHOM ciyxk60i Poccun 06.10.2000r. Ilepeunem
TUIIOBBIX YIPAaBIECHUYECKUX JOKYMEHTOB, 00pa3yIOIIUXCS B IEATEIbHOCTH OpraHU3alum, ¢
yKa3aHHEM CPOKOB XPaHEHHS.

9.6. XpaHeHue aen y UCHOJHUTENEH 3alpEIIacTCs.

9.7. ObpartieHus: rpakjaH MOTYT HAIPaBIATHCS B apXUB 0€3 pacCMOTPEHUsS, €CIU B
HUX COJIepKaTcsl PacCy>KIEHUS IO M3BECTHBIM MpoOjieMaM WA MOJHUMAIOTCS YKe
pELICHHbIE BOMPOCHI, HE TPeOYIOIIHUe JOMOTHUTEIBHOIO pPACCMOTPEHUS, a TakKxkKe
OeccMBbICIIEHHBIE M0 COIEPKAHUIO.

9.8. Pemienue o criMcaHuy yKa3aHHbIX OOpalieHuil npuHuMaet 3aseayomuii JOY.



